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Extra money in 
a time of need 
can help solve a 
major crisis.
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You buy life insurance to provide financial security to your loved ones in the 
event of your death. With improvements in medicine, however, the recovery 
rate for once fatal conditions like cancer, heart attack, and stroke have 
improved dramatically. But would you and your family’s finances be secure if 
you are diagnosed with a critical illness?

Many people are not prepared for the financial fallout of a critical illness — 
particularly during their prime working years. Health insurance may cover some of 
the costs, but recovery takes time while everyday expenses continue as usual. Now 
you can better protect you and your family’s financial well-being with life insurance 
combined with John Hancock’s Critical Illness Benefit rider.

Coverage for when you need it most

Financial relief —  
provides a lump-sum, 
income tax-free2 benefit up 
to $250,000 in the event of 
a critical illness, if you are 
initially diagnosed with one 
of seven covered illnesses, 
such as a heart attack, 
cancer, or a stroke

Flexibility to decide 
how to use the benefit 
— for medical expenses, 
mortgage payments, 
or any other financial 
support needed

Peace of mind in 
knowing you and 
your family are better 
prepared to maintain 
your standard of living and 
long-term financial goals 
during recovery

Benefits include

2. John Hancock anticipates that the Critical Illness Benefit paid under this rider will generally be excludable from income under Internal
Revenue Code Section 104(a)(3). However, the benefit may not qualify for this exclusion with certain third-party ownership arrangements.
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If you should receive a critical illness diagnosis, 
you would want your entire focus to be on 
recovery, rather than how to pay for it. Without 
critical illness coverage, that could be a difficult 
focus to maintain. 

Surviving a critical illness is likely to 
be prolonged and expensive, with high 
deductibles and out-of-pocket co-payments 
common in today’s health plans

Medical costs are increasing — overall 
healthcare costs are anticipated to rise by  
an average of 5.5 percent per year over the  
next decade3

 Income could be reduced or eliminated  
while you focus on recovery 

 Interruption in long-term planning goals,  
such as retirement and college savings, 
could impact your future financial plans a 
family needs, e.g., life insurance with an 
added long-term care rider. 

Why critical illness  
coverage?

will be diagnosed with some  
form of cancer in their lifetime.  
The number of people living beyond 
a cancer diagnosis reached nearly 
15.5 million in 20164

Nearly 38% 

of people

3. Centers for Medicare & Medicaid Services. National Health Expenditures, February 2019 
and Bureau of Economic Analysis, National Income and Product Accounts, April 2019.
4. National Cancer Institute. Cancer Statistics. April 27,, 2018. https://www.cancer.gov/
about-cancer/understanding/statistics
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How the Critical Illness 
Benefit rider works

The Critical Illness Benefit rider is 
an optional feature you can choose 
with your John Hancock life insurance 
policy. It provides a lump-sum, income 
tax-free benefit that’s separate from 
— and in addition to — your life 
insurance benefit.  

You can use this critical illness benefit to 
help pay for expenses if you are initially 
diagnosed with one of seven covered 
critical illnesses, such as a heart attack, 
cancer, or stroke. You have the choice to 
spend the money for whatever is needed, 
such as medical costs, your mortgage, 
or simply replacing lost income while you 
focus on getting well. 

30-day  
waiting period

Initially diagnosed with heart attack, 
stroke, cancer, coronary artery 
bypass graft, major organ failure, 
kidney failure, or paralysis

How it works

Elect a benefit amount  
(10% or 25% of policy’s  
face amount)

Help pay medical bills, living 
expenses, and more without 
reducing your life insurance 
death benefit

Lump-sum, income tax-free 
benefit of up to $250,000
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Details of coverage

Availability  
Individuals between ages 18 and 65 may apply for the Critical 
Illness Benefit rider with their life insurance policy. The rider and its 
charges will terminate upon payment of the Critical Illness Benefit. 
If the Critical Illness Benefit is not paid, the rider will terminate 
on the policy anniversary nearest to attained age 65 or the rider 
effective  date plus five years (whichever is greater).  

Covered conditions
John Hancock’s Critical Illness Benefit rider is a living benefit 
designed to pay a one-time, lump-sum, income tax-free benefit if 
you are initially diagnosed with one of seven covered illnesses: 
cancer, heart attack, stroke, coronary artery bypass grafting, 
kidney failure, major organ failure, and paralysis. 

Waiting period
The Critical Illness Benefit rider has a 30-day waiting period that 
begins on the day the rider becomes effective. Therefore, the 
benefit will not be paid for a critical illness diagnosis that occurs 
within the first 30 days of the rider effective date.

Strength. Stability.  
John Hancock. 
John Hancock is among 
the highest-rated 
companies for financial 
strength and stability as 
demonstrated by its A+ 
rating from A.M. Best.5 
Financial strength ratings 
are a comprehensive 
measure of a company’s 
financial strength and 
stability, and are important 
as they reflect a life 
insurance company’s ability 
to pay claims in the future. 

With over 155 years of 
experience, John Hancock 
offers clients a diverse 
range of insurance 
products and services 
through its extensive 
network of employees, 
agents, and distribution 
partners.
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5. Second highest of 13 ratings (superior ability to meet ongoing insurance obligations). Financial strength rating is current as 
of January 31, 2020, is subject to change, and applies to John Hancock Life Insurance Company (U.S.A.) and John Hancock Life 
Insurance Company of New York as a measure of each company’s financial ability to pay claims and to honor any guarantees 
provided by the contract and any applicable optional riders. These companies have also received additional financial strength ratings 
from other rating agencies. Financial strength ratings are not an assessment, recommendation, or guarantee of specific products 
and their investment returns or value, do not apply to individual securities held in any portfolio or the practices of an insurance 
company, and do not apply to the safety and performance of separate accounts. 
All guarantees and benefits of the insurance policy are backed by the claims-paying ability of the issuing insurance company. Policy 
guarantees and benefits are not obligations of, nor backed by, the broker/dealer and/or insurance agency selling the policy, nor by any 
of their affiliates, and none of them makes any representations or guarantees regarding the claims-paying ability of the issuing insurance 
company.
This rider has exclusions and limitations and terms under which it may be continued in force or discontinued. Please contact the licensed 
agent or John Hancock for more information, cost, and complete details on coverage.
The Critical Illness Benefit rider provides a one-time, lump-sum benefit if the insured experiences a covered critical illness and meets the 
benefit eligibility requirements. The benefit will not be paid for critical illnesses initially diagnosed before the rider effective date or during the 
waiting period. There is an additional cost for this rider. The rider is not available in all states and state variations may apply.
John Hancock will treat the monthly rider charges as distributions from your life insurance policy for federal income tax purposes, and thus 
such charges may be includable in your taxable income if the policy is a modified endowment contract (MEC) or the cost basis is less than 
the rider charges. If the policy is a MEC, a 10% penalty tax may also apply to the amount includible in income. A MEC is a life insurance policy 
which has been funded with more money than allowed under federal tax laws. This material does not constitute tax or legal advice and neither 
John Hancock nor any of its agents, employees or registered representatives are in the business of offering such advice. You should consult 
with your own tax advisor.
Insurance products are issued by: John Hancock Life Insurance Company (U.S.A.), Boston, MA 02210 (not licensed in New York) and John 
Hancock Life Insurance Company of New York, Valhalla, NY 10595.
MLINY042120145

For more information and a personalized product illustration,  
please contact your insurance agent.

Rider Form: 17CIBRPage 7 of 7. Not valid without all pages.


